MARCH 2010

Manhattan

COUNTRY CLUB

MCC Summer Camps 2010
June 28— August 27

Tennis Camp
Ages 7-12

Camp Brochures & Registration Forms will be available
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“~—» Tothe members of MCC:
A ‘ | would like to take this opportunity to thank the 175 of you who took the time to
=\ complete our Member Satisfaction Survey earlier this year. It provided us with
valuable information and insight, and will be used to aid our strategic planning process. A full copy of
the results are available on our website (see| ACI ut
below for your convenience:
e 92% of respondents stated they were either satisfied or very satisfied with the Club overall.
e 88% of respondents felt that an appropriate| Missi
Country Club is the premier private family-oriented club in the beach cities, providing first class
tennis, aquatic, fitness, athletic, dining and social amenities for its members to enjoy more than 360
days per year. o
e 50% of members (and their familyds) visit the Clu
e The two activities that members stated they would most like to see added to our activities were
Adult only evenings in the dining room and lounge, and introduction to tennis programs for children.
e 87.8% of respondents were either happy or satisfi
84.5% were either happy or satisfied with the effectiveness of management.
e 94% of respondents were happy or satisfied with communications at the Club.
e 96.7% of respondents stated the Club website would be somewhat important or important as a
form of future communication and 85% stated they were happy or satisfied with the current site.
e 94% of respondents were either happy or satisfied with the general appearance of the lower level
of the club vs. 53% for the upper level.
e The fitness center and locker rooms scored between 95% and 100% on all measurement criteria.
e All aspects of food and beverage (facilities and services) received a majority of satisfactory
scores, with the exception of speed of service.
e Lower prices and casual dining environments were stated preferences of the majority of
respondents.
e More poolside events were desired by the majority of respondents.
e The athletic desk staff received scores of 97.2% for friendliness/attitude and 88% for knowledge.
e The facilities members most wanted to see prioritized in future capital projects were the snack
bar/ pool area and gener al interior d®cor wupstijairs.
spaces, adding an arcade/youth party center and providing a separate bar.
e The majority of respondents (79%) joined the Club since 1998, with 75% of all respondents
having family memberships.

In recent times the Club has offered every possible forum for feedback, from town hall meetings,
through ad-hoc committees to a comprehensive member satisfaction survey. We thank all of you
who have embraced one or more of these opportunities to help shape the products and services
offered at the Club and can assure you that we will continue to seek your feedback at regular
intervals in the future. In the meantime, the management team and | look forward to digesting the
results of this survey and to using the information gathered to help improve your enjoyment of the
Club.

The future is bright at MCC and we certainly appreciate your continued support as we work to
improve all areas of operations.

Yours sincerely,
AGUA Tockrs”

Miles Tucker
General Manager



ExXecuti ve

Having recently received the results of our men
timetofillitout. Thi s survey is a great tool for us to O
accordingly. | 6d | i ke to take this opportunity to addr

and what steps we are taking to do so. | was encouraged to discover that member dining takes

second in importance just behind tennis | esslThens

areas of greatest concern to me are as follows:

e Many members expressed the desir éVefare absohtely Igolkindg u
for a night to become more adult focused, and in the meantime we have begun our Reverse Happy
Hour program on Friday Nights. Food specials are available from 8pm i 10pm with drink specials and
entertainment until 11pm.

e There was also a desire to see a greater selection of more affordable items on the menu. With a
membership as diverse as MCC one of my constant challenges is changing the menu to offer new

items without removing |lkemheagousgngs Favorite item!
the Chef b6s Feature page of the o I
items. My desire for the spring is to offer a greater selection of af-

fordabl e and healthful items be e t

here a few times a week!

Casual adult and family dining also stood out as very important to a
majority of members. We are working toward introducing our new
Bistro Night on March 2", We will be featuring French bistro inspired
specials, with a lower price point and also an increased speed of
service, as many of the items are fairly simply prepared, please come
out and give us your feedback!

Having touched on Bistro Night | would also like to address our
Thursday Night Steak Night. Attendance has been sluggish over the
past couple months, and if attendance doesndt i
April. ~ Clinton McCann, Executive Chef

Member shi p Di

Who wants free dues and a dinner for FOUR????

In any private Club, the best new members are those that come with a referral and stamp of
approval from existing members. An unfortunate side effect of the economic downturn of
2009 is that many members were forced to relinquish their memberships. This has created
a rare opportunity for those who will continue to enjoy the privilege of membership to play

an active role in shaping the next generation of MCC members. | AM running a

membership referral incentive program effective immediately through the end of April.
Additionally, any members interested in joining the Membership Committee and
participating in the selection and approval process for incoming members are asked to

please contact me via email by the end of this April, as well. Participation in the committee
will offer additional incentives for membership referral, as well as an invitation to

semi-annual new member cocktail parties (did | mention the open bar ?).

Please also keep your eye on the weekly email fora  Realtor Reception Party that will be
open to all members who have a real estate license and the New Member Party is coming in
Aprill!

Regan Marvel
Membership Director
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At hl et1 ¢ Di

Tennis Strength and Conditioning Wo -
with Nick Cote

Improve your
« Speed and Agility

« Balance and Coordination
Mondays 10:00-11:00am
Cost: $20 a person
Limited to & Spots! This class will sell-out!

up email nick@nickcote.com

Di rector 6s

TENNIS EVENTS
MARCH

KIDS SPRING CAMP |11 Menés College Ten

verses Gonzaga at 12:00. Come out for
2010 lunch and enjoy some high level tennis!

14 Menbés Coll ege Ten
LMU verses Marist College. 1:00 to

Monday March 29 4:00pm. Stadium Court.
thru Frlday Aprll 2 17 Free Adult Tennis Clinic with Marist
Mends Te am-9000pm.rAlll&veld
9am to me welcome.

26 Friday Night Mixer & Demo with

MCC Junior Taylor Klein Arthur Kim & HEAD Racquets. 6:00 to
(Pasadena baseliners 8:00pm.
tennis tournament Champion
Girls12 Satellite ) f Every Friday! Come out for Junior
Sign up Round Robin & Ball machine drill ses-
DROP-IN WORKOUTS ¢ today at sions with Coach Julia. 6:00-8:00PM.
SATURDAYS 3 the $10 pp.
8:00-9:30am Men )
9:30-11:00am  Ladies athletic CONTACT THE TENNIS IEPARTMENT
Come join Coach Brian & Julia for desk! AT EXT. 383.

fast paced games & drills




